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At Kutch Copper Limited, we are committed to producing Copper finished products and
valuable by-products while upholding the highest standards of quality in line with global
benchmarks and standards.

Our goal is to consistently deliver products that meet or exceed customer expectations while
adhering to regulatory requirements and industry best practices.

To achieve this, Kutch Copper shall strive to:

e Prioritize providing highest customer delight by understanding and meeting our
customer needs and expectations by consistently delivering products that meet or
exceed their quality requirements.

e Comply with all applicable laws, regulations, and standards to ensure the quality and
safety of our products.

e Constantly improve our processes and products through continuous customer
feedback, regular industry benchmarking and leveraging innovation and technology.

e Collaborate closely with our suppliers to ensure high quality and traceability of raw
materials and foster mutually beneficial partnerships based on transparency,
integrity, and reliability.

e Maintain rigorous quality control measures at every stage of production, from raw
material sourcing to final product inspection, to ensure the integrity and reliability of
our products.

e Encourage active involvement as well as empowerment of employees in quality
management processes & foster a culture of accountability, responsibility, and
continuous learning.

e Minimize the environmental impact of our operations by promoting sustainable
practices, resource efficiency, and pollution prevention initiatives.

By adhering to these principles, we strive to be recognized as a trusted leader in the copper
industry, renowned for our unwavering commitment to quality, reliability and customer
satisfaction and be the supplier of choice.

aforesald policy shall be made available to all the relevant stakeholders. The policy
periodically for its appropriateness and updated as necessary.
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